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Snapshot
Sundae at a Glance

@dae

2002

Founded

CRM/CX - ERP - ESM/ITSM - RPA - BI

Soluitons

A

200+ in 10 Industries

Customers & Industries

25 @freshworks SQQE Bitrix240 €9 capillary

AAzure S \aw{s} @ l sumplr

HHHH Power BI

10+

Solution Partners & Certified

ISO/IEC 29110-4-1

Quality Certification
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Technolo Enterprise Applications
By | P PP Sundae helps clients move from

Sundae can provide a fully integrated business management system for your business, with Global

Solutions at its core. We can truly provide a 360° solution for your business. Issue to OUtCOme, Wlth pace/
certainty, and strategic agility.

CRM/CX/ Contact Center | Customer Relationship Management/Customer Experience

@ freshworks Sage CRM Bitrix24® <Y capillary 3CX

ERP & WMS | Enterprise Resource Planning & Warehouse Management

SAP:= sage 300Cloud simplr

WPLAED  SAP Build Apps

ESM/ ITSM| Enterprise Service Management/ IT Service Management

0O freshservice

RPA | Robotic Process Automation Bl | Analytics

{@sar uilPath Qlik@

intelligence RPA

Analytics Cloud

Unlock the Digital Busine‘g? .




Digital & Application Development

Sundae | Digital is an online marketing consulting and application
d3evelopment firm with proven experience in helping clients develop,
implement, and manage leading-edge digital initiatives.

Our Expertise

= Website and Mobile Application Development
= E-commerce | Magento and Woo Commerce

= B2B Ordering System Helping our clients use the digital and
new technologies to better find,

= Membership & Loyalty Platform | HubMember understand, serve, and keep customers.

= Omni-channel Development: Line OA, Email & SMS We know that our most valuable
assets are our clients and we understand
= Marketing Solutions that time is a valued resource.

W m Magento (W2 commerce Hub!'lember gampaignlOl

Email and SMS Marketing Solutions

WORDPRESS

Unlock the Digital Busin




Operation | Outsourced Services

Sundae | Operation has a key focus on Internet, Intelligence and Integration
capabilities. Our services focused on both Pro-active (outbound) as well as Re-
active (inbound) marketing initiatives and cover all the major Opportunity
Touch points — Teleservices Contact Center, Internet, Email, Direct Mail,
Advertising, SMS, etc.

Our services includes:-

S| DATABASE

Database Marketing & Management | Database Development | Data Cleansing | CRM System

S| SELL

Lead Generation | Customer Acquisition & Prospect Development

S| CARE & SUPPORT

Maintenance and Support: | Customer Support & Helpdesk | Customer Retention

S| MARKETING & CONTENT

Online Marketing Consulting | Email & SMS Marketing | Data Entry and Management

Unlock the Digital Business
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Martech Providers for Thai Market

Advertising & Promotion Social & Relationships
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Commerce & Sales

eCommerce & Shopping Cart Platform
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Form & Survey
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Add-on Applications
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#Members Price (Baht Price (Baht) HEmail

A month Annually Billed (OTP)
1,000 Free Free Free Option
5,000 500 6,000 Free Option
20,000 1,500 18,000 Free Option
50,000 3,500 42,000 Free Option
100,000 6,000 72,000 Free Option
300,000 12,000 144,000 Free Option

4y od
Rowladu
Loy = P A
s1Afa s By AN
dy a a =3 =)
s1Antfluanaiu v wazFaniiused

Option: #1151 SMS OTP azAARNIZANLEN13IaANEW SMS 0.45 L nsadeniny

'
%




@dae x Hub!'lember

-
g

" o,
o &

e/

4

!
—
-

b
Qﬂt’ﬁiﬁﬂifﬁ ﬂ%ﬁ&lﬂﬁﬂ’] qmunﬂwa sa@ﬂ%‘maa

System & Business Consultant Customer Success Manager
Sundae Solutions Co., Ltd. Sundae Solutions Co., Ltd.
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THANK YOU 3

Sundae Solutions Co., Ltd.
T | +66 2634 8899

E | sales@sundae.co.th
W| www.sundae.co.th



